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UNRWA has long faced misinformation and disinformation, including about its staff and operations. This has
intensified since the war in Gaza began on 7 October.

This document outlines UNRWA'’s positions—based on objective, ascertainable facts, data, and firsthand
information— on some of the most frequent claims and allegations made against the Agency in the media and
social media by various individuals, organizations, public and private entities.

Background

« On 17 January, the UNRWA Commissioner-General announced his intention to commission an independent
review to identify and assess the adequacy and implementation of the Agency’s mechanisms and
procedures to ensure neutrality. On 5 February, the Secretary-General appointed a Review Group, headed by
Catherine Colonna, former French Minister of Foreign Affairs, to “assess whether the Agency is doing
everything within its power to ensure neutrality and to respond to allegations of serious breaches when they
are made.” For more information on the terms of reference of the review, click here
(https://www.unrwa.org/newsroom/official-statements/statement-secretary-general-%E2%80%93-unrwa).

« On 26 January, in response to allegations received orally from Israeli officials regarding the alleged
involvement of 12 UNRWA staff in the 7 October attack against Israel, and upon ascertaining that the
individuals were indeed UNRWA staff members, the UNRWA Commissioner-General decided to immediately
terminate the appointments of these staff “in the interest of the Agency,” in accordance with applicable
staff regulations, in order to protect its ability to deliver humanitarian assistance. This decision was
communicated through a statement (https://www.unrwa.org/newsroom/official-statements/serious-

allegations-against-unrwa-staff-gaza-strip).

At the request of the UN Secretary-General, the Office of Internal Oversight Services (010S), the highest
investigative body in the United Nations, launched an investigation into these specific allegations. The UN
Secretary-General requested in interim report within four weeks of OI0S starting work.

o On 22 April, the UNRWA Commissioner-General issued a statement
(https://www.unrwa.org/newsroom/official-statements/independent-review-unrwa-adherence-

humanitarian-principle-neutrality) welcoming the findings of the indepedent review of the Agency, also

known as the Colonna Report. He noted that the report confirmed that UNRWA has established - over many
years - policies, mechanisms and procedures to ensure compliance with the principle of neutrality; that the
Agency has systems in place to address allegations of neutrality breaches, including through disciplinary
sanctions; and that between 2022 and 2024, UNRWA reviewed all external allegations and opened
investigations when evidence of misconduct was present. He underscored that UNRWA is firmly dedicated
to applying UN values and humanitarian principles. Also on 22 April, the Spokesperson of the UN Secretary-
General issued a statement (https://www.unrwa.org/newsroom/official-statements/statement-attributable-

spokesperson-secretary-general) welcoming these findings.

« On 26 April, the Spokesperson the UN Secretary-General issued a statement
(https://www.unrwa.org/newsroom/official-statements/statement-spokesperson-un-secretary-general-oios-
investigation) announcing that a total of 19 UNRWA staff had been investigated by OIOS - the 12 about
whom UNRWA had been informed in January, and seven more about whom information was received in
March and April.

« On 5 August, the Spokesperson issued another statement (https://www.unrwa.org/newsroom/official-

statements/note-correspondents-%E2%80%93-oios-investigation-unrwa) announcing that 0l0S had

completed its investigation into the 19 staff members. In one case, no evidence was obtained to support
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BAMOP: 3aasBneHns npoTtue ¢pakToB | BAINOP

Adeka6bpb 2024 r.

BAMOP paBHO cTankmBaeTcs ¢ ge3nHbopmaLmein U nckaxeHnem nHoopmaL v, B TOM YMCIE O CBOUX COTPYAHMKAX U Onepauusix.

3TO yCUANNOCH C HaYasIoM BOViHbI B [a3e 7 oKTA6pS.

B HacTosAwweM gokymMeHTe nsnaraetcs nosmuymsa BAMOP, ocHOBaHHas Ha 06EKTUBHbIX, LOCTOBEPHbIX GakTax, AaHHbIX U MHPOPMaLMKM 13 NepBbIX pyK, B

OTHOLLUEHNN HEKOTOPbIX Hambonee YacTbIX 3asiBNEHNIA N O6BUHEHWIA, BblABUTFAae€MbIX MPOTUB AreHTCTBa B cpeacreax MaccoBOW |/|H¢opmau.v||/| n counanbHbIX

CeTAX Pas3NNYHBIMUL NNLAMUW, OPraHN3aLMAMU, FOCYAAPCTBEHHBIMU N YaCTHLIMU CTPYKTYPaMW.

doH

e 17 sHBaps l'eHepanbHbI KoMmuccap BAMNOP 06b8BMI 0 CBOEM HAMEPEHU NOPYUNTb MPOBECTU HE3ABUCUMYHO MPOBEPKY

A5t onpeseneHns N oLeHKN agekBaTHOCTU N BHEAPEHNS MeXaHN3MOB U npoueayp AreHTcTBa No obecnevyeHumo
HeliTpanuTeTa. 5 peBpansa eHepanbHbIV cekpeTapb Ha3Ha4vmn Mpynny no npoBepke Bo rnase ¢ KaTpuH KonoHHa,
6bIBLLUM MUHUCTPOM UHOCTPAHHbIX A&l PpaHUUK, A8 «OLLeHKM TOro, AeNaeT I AreHTCTBO BCE BO3MOXHOE AJ1s
obecneyeHust HeliTpanuTeTa U pearvpoBaHNs Ha 06BMHEHNS B CEPbE3HbIX HAPYLUEHWSIX, KOTAA OHW BblABUTatOTCs». s

NnonyyYeHus AoNONHNTENIbHOW MHOPMaLMK O Kpyre BefeHUsi MPOoBePKN, HaXMUTe 3aech (https://www.unrwa.org/

newsroom/official-statements/statement-secretary-general-%E2%80%93-unrwa) .

26 AHBaps B OTBET Ha 3asiB/1€HWS, MOJly4YeHHble B YCTHON GopmMe OT U3PanIbCKUX AOKHOCTHBIX INL, OTHOCUTENIbHO
npeanonaraeMon NpnyYacTHoOCcTK 12 cotpyaHmnkoB BAMNOP K HanageHuio Ha Vi3pannb 7 oKTa6ps, 1 nocne Toro, Kak 6u110
YCTaHOB/IEHO, YTO 3TU AMLA AeACTBUTENIbHO 6blan coTpyaHuKkamu BAMNOP, MeHepanbHbI koMmuccap BAMNOP npuHan pelueHvie
HemMeA/1eHHO NPeKpPaTUTb Ha3HaYeHWs 3TUX COTPYAHMKOB «B MHTepecax AreHTCTBa», B COOTBETCTBUU C AeCTBYOLLMMN
NOIOXEeHUSIMI O MepcoHane, € LienbHo 3alnTbl ero CoCcoOHbHOCT OKasbiBaTb NYMaHUTAPHY MOMOLLb. OTO peLleHne 6bino

nepegaHo YepessassneHue (https://www.unrwa.org/newsroom/official-statements/seriousallegations-against-unrwa-staff-

gaza-strip) .

Mo npocbbe MNeHepanbHoro cekpetapss OOH YnpaBneHve cnyx6 BHyTpeHHero Haasopa (YCBH), BbiclUMiA cneACTBEHHbIN OpraH B
OpraHusayum O6begHeHHbIX Haunii, Havano pacciefiloBaHme 3TUX KOHKPETHbIX 06BUHEHWUI. TeHepanbHbIn cekpeTapb OOH

3anpocun NPOMEXYTOUHbI/ OTUET B TEYEHME YeTblpex HeAeslb C MOMEHTA Hayana paboTsl YCBH.

22 anpens l'eHepanbHbI KOmuccap BANOP ony6avkosan3assneHue (https://www.unrwa.org/newsroom/official-

statements/independent-review-unrwa-adherencehumanitarian-principle-neutrality) npnBeTcTBYsi BbIBOAbI

He3aBNCMMOro 0630pa AreHTCTBa, TakXKe N3BEeCTHOro Kak otyeT KoIOHHbI. OH OTMeTW/1, YTO OTYeT NOATBepPXAaeT, UTo
BAMOP ycTaHOBMAO — Ha NPOTAXEHUN MHOTUX IeT — NOJINTUKY, MeXaHN3Mbl 1 MpoLeaypbl Ans obecneyveHus
CO6NOAEHUSA MPUHLUMNA HEUTPANNTETa; UTO AreHTCTBO MMeeT CUCTEMbI A1 PaCCMOTPEeHUs 0O6BUHEHWIA B HapyLLUEeHUN
HelrTpanmnTeTa, B TOM YmMcie NOCPeACTBOM ANCUUMAMHAPHBIX CAHKLUWIA; 1 YTo B Nepuog ¢ 2022 no 2024 rog BAMNOP
PacCMOTPUT BCe BHELLUHME 0O6BNHEHVS U HAYHET pacc/ieOBaHUSA NPU HAaNUYMN AOKa3aTe/IbCTB HENPaBOMEPHOro
nosegeHunsa. OH noguepkHyn, uto BAMNOP TBepA0 NprBepXXEHO NprMeHeHuto ueHHocTer OOH 1 ryMaHUTapHbIX

npunHUMNoB. Takke 22 anpens npecc-cekpetapb eHepanbHoro cekpetaps OOH onybnvikoBansassneHue (https://

www.unrwa.org/newsroom/official-statements/statement-attributablespokesperson-secretary-general) npneetcTByem

3T BbIBOAbI.

26 anpensa npecc-cekpeTapb eHepanbHoro cekpetaps OOH ony6ankoBan 3assneHnesassneHue (https://www.unrwa.org/newsroom/

official-statements/statement-spokesperson-un-secretary-general-oiosinvestigation) 06baBun, 4to YCBH npoBeno paccnejoBaHuve B

OTHOLLEHWNM B 06LLel cnoxHOCTM 19 coTpyaHMKoB BAMOP — 12 13 Hux, 0 KoTopbix BAMNOP 6bi10 nponHPopMrpoBaHoO B stHBape, U

eLe cemMepblIx, 0 KOTOPbIX MHbOPMaLMa 6blna NolydeHa B MapTe 1 anpene.

5 aBrycta npecc-cekpeTapb onybnMkoBan eLle ogHO 3asaBneHnesasBneHme (https://www.unrwa.org/newsroom/

officialstatements/note-correspondents-%E2%80%93-oios-investigation-unrwa) 06baBnss, uTo YCBH 3aBepwinnio

paccsiefoBaHVe B OTHOLLEHWM 19 cOTpyaHMKOB. B ogHOM c/lydae He 6b1/10 NOyYeHO HUKAKWX 40Ka3aTeNbCTB B MOAAEPXKKY
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the allegations, while in nine other cases, the evidence was insufficient to support claims of involvement. In
the remaining nine cases, the evidence obtained by OIOS - if authenticated and corroborated - could indicate
that the staff members may have been involved, and their employment was formally terminated in the
interests of UNRWA.

o On 5 August, the UNRWA Commissioner-General also issued a statement
(https://www.unrwa.org/newsroom/official-statements/investigation-completed-allegations-unrwa-staff-

participation-7-october)acknowledging the completion of the OIOS investigation. He underscored that the

Agency's priority is to continue lifesaving and critical services for Palestine Refugees in Gaza and across
the region. He also said that UNRWA is committed to upholding the fundamental principles and values of
the United Nations, including the humanitarian principle of neutrality, and to ensure that all its staff abide by
this. He noted that the independent review of UNRWA had concluded that the Agency '‘possesses a more
developed approach to neutrality than other similar UN or NGO entites.' Finally, he reiterated UNRWA's
condemnation of the 7 October attacks and the Agency's call for the immediate and conditional return of all
hostages.

Claims Vs. Facts

The Claim: Citing alleged intelligence estimates, several media have relayed claims that around 10% of all
UNRWA staff in Gaza, or about 1,200 people, have links to Hamas or the Palestinian Islamic Jihad.

The Facts: UNRWA has not received any information, let alone any evidence, from the Israeli Authorities or any
other Member State about the above claim. UNRWA became aware of this claim first from international media
and later from a press briefing by an Israeli government official.

Like any other UN organization, UNRWA carries out detailed reference checks on any staff the Agency recruits.
In addition, UNRWA shares the names, employee numbers, and functions of all staff members every year in all
five areas of operations with the host authorities (Lebanon, Jordan, Syria, and the Palestinian Authority) and, for
the West Bank, including East Jerusalem, and Gaza, with Israel as the occupying power. This means that at all
times, host states and Israel are fully informed and aware of the details of all staff members working for
UNRWA. Other UN Member States also receive these lists upon request.

The names of the individuals against whom allegations were made in January, March and April had all shared
multiple times with Israel and other Member States. Prior to January 2024, UNRWA did not receive any

indication from the relevant authorities of any involvement of its staff in armed or militant groups. In addition,
the Agency screens its staff on a biannual basis against the UN Security Council Consolidated Sanctions List.

The Claim: Israeli officials have stated that “UNRWA’s problem is not just ‘a few bad apples’ involved in the
October 7 massacre,” and that the “institution as a whole is a haven for Hamas’ radical ideology.”

The facts: UNRWA takes seriously its responsibility to ensure that its operations and staff adhere to UN values
and core humanitarian principles. From January 2022 until November 2024, the Agency was subjected to a
sustained campaign of more than 250 complaints, mainly from external NGOs, alleging neutrality breaches
against individuals reported as UNRWA personnel. Only 0.66% of UNRWA personnel out of 30,000 staff across
all UNRWA Fields of Operations were identified as being implicated in breach of neutrality allegations
throughout the period specified above.

Within the implicated staff members, prima facie evidence to indicate violations of neutrality was found for
approximately 43% of the reported cases and the cases were duly investigated, not all of which have been
substantiated. Further to this, staff members who were found to be involved in neutrality breaches, which
included membership with a military movement, duly faced administrative and disciplinary measures.

The small percentage of staff involved in these breaches therefore emphasizes that the overwhelming majority
of UNRWA's highly dedicated staff adhere to the principles to which they commit when they join the Agency.
There is no substance supporting a blanket description of “the institution as a whole” being “totally infiltrated.”
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06BUHEHNS, TOr4a Kak B A€BATU APYTrUX C/lydadX AOKa3aTeNnbCTBa 6bIN HeAOCTaTOYHbIMW A1 NMOoAAEPXKKN 3a8BNEHNI O npmn4acTHOCTK. B
OCTaNlbHbIX AEBATU ClydadaXx AO0Ka3aTe/1bCTBa, Nony4vYeHHbIe YCBH, — ecnvi oHW 6y,qu NnoATBEPXAEHDI N NOATBEPXAEHbI — MO 6bl

YKa3blBaTb Ha TO, YTO COTPYAHWKN MOF/IN 6bITb BOB/IEUEHbI, U UX TPYAOYCTPOMCTBO 66110 0dMLMaNBHO NpekpaLleHo B MHTepecax BAMOP.

e 5 aBrycta leHepanbHbI Komuccap BAMNOP Takxe onybankosansasasneHue (https://www.unrwa.org/newsroom/official-

statements/investigation-completed-allegations-unrwa-staffparticipation-7-october) npn3sHaBas 3aBepLUeHVe pacc/iefoBaHNSA

YCBH. OH nog4yepKHYy/, YTO NPMOPUTETOM AreHTCTBa ABAETCH NPOAO/IKEHME CracaTebHbIX U KPUTUYECKN BaXKHbIX YCIyr ANs
nanecTMHCKMNX 6exeHueB B cekTope a3a 1 no BceMy pervoHy. OH Takxe ckasan, 4to bAINOP npueepkeHO cobnogeHnto
OCHOBOMOArarLWMxX NPUHLMNOB 1 LieHHocTel OpraHmsaunm O6begnHeHHbIX Haunii, BkIoYas ryMaHUTapHbIA NPUHLMN
HenTpannTeTa, n obecnevyeHnIo Toro, YTobbl BCe ero COTPYAHUKN cobnogany ero. OH OTMETWUA, YTO He3aBUCUMbIE 0630p
BATMOP npuwen K BbIBOAY, YTO AreHTCTBO «0bnagaeT 60on1ee pas3BuUTbIM MOAXOAOM K HENTPANUTETY, YeM Apyrme aHanorn4yHbole
cTpykTypbl OOH nnum HMO». HakoHew, oH noBTOpua ocyxaeHne BATNOP atak 7 okTa6ps 1 Npu3biB AreHTCTBa K HEMeA/IeHHOMY

" yC10BHOMY BO3BpPaLLleHHO BCeX 3a/10>KHNKOB.

YTBepXXAeHUNs NpoTUB $GaKToB

MpeTeH3unsa:Ccblasch Ha NpejnofaraemMble OLeHKN passeaku, psag CMU pacnpocTpaHuay 3asiBAeHUst 0 TOM, UTo 0koso 10% Bcex COTPYAHMKOB

BAIMOP B cexkTope a3a, nnm okoso 1200 yenosek, cBa3aHbl ¢ XAMAC nan «[1anectMHCKUM UCIaMCKUM JXKNXazoM».

®aKTbI:EATOP He Nony4Ynno HUKaKol MHbGOopMaLMK, He FOBOPS YXe 0 KaknX-TN60 AoKas3aTeNbCTBaX, OT U3PaUIbCKUX BAaCTel Nam Ntoboro Apyroro
rocyfapcrea-useHa OTHOCUTENIbHO BbllLieyKa3aHHOro 3asasneHuns. BAMNOP y3Hano 06 3ToM 3asaBAeHUN CHayana u3 MexayHapogHbeix CMU, a 3atem 13

npecc-koHbepeHLMN N3PanIbCKOro NPaBUTENLCTBEHHOMO UMHOBHMKA.

Kak n nrobas apyrasa opraHmsauma OOH, BAMNOP npoBoauT geTanbHyo NpoBepKy pekoMeHAaunin Bcex COTPYAHMKOB, KOTOPbIX HabupaeT
AreHTcTBO. Kpome Toro, BAMOP exerofHo npesocTaBnseT UMeHa, HoMepa COTPYAHMKOB N GYHKLMN BCEX COTPYAHNKOB BO BCEX NATH
obnacTax geaTeNbHOCTU NPUHMMaKLWLMM Bnactam (JlIueaH, MlopaarHus, Cnpusa n ManectnHckaa agMMHUCTpauus), a 4na 3anagHoro 6epera,
BK/ItOUasA BocTouHbIi Mepycanum u Masy, Mi3pannto kak OKKynupyroLLlen ep>kase. 9TO 03Ha4aeT, YTo B Nt060e BpemMs NpuHMMatoLme
rocygapcrsa v Mi3pannb NOAHOCTBIO MHPOPMUPOBaHbI U OCBEAOMIIEHbI O fieTansx BCcex COTPYAHNKOB, paboTtatowwmx B BAMOP. pyrue

rocygapcrea-uneHsl OOH TakxKe NoslyyaroT 3T CNINCKM MO 3anpocy.

VIMeHa nnu, NpoTVB KOTOPbLIX 6b1/1N BbIABUHYTHI OOBMHEHWS B AHBape, MapTe 1 anpene, HeO4HOKPATHO nepeaaBannce M3pannto
N APYruM rocygapcream-yuneHam. o sHeapsa 2024 roga BAMNOP He nosly4ano HUKaKmMX yKa3aHWim OT COOTBETCTBYHOLLMX OPraHoOB O
KaKoW-nmbo NprnyacTHOCTUN CBOUX COTPYAHNKOB K BOOPY>KE€HHbIM 1A 60eBbIM rpynnam. Kpome Toro, AreHTCTBO ABaxX/Abl B Foj

nposBepsieT CBONX COTPYAHUKOB Mo CBoAHOMY CaHKLMOHHOMY cnuncky CoseTa besonacHoct OOH.

MpeTeH3usa:/3pannbckme opurLmanbHble A1La 3a9BUAN, YTO «Npobsiema BAMNOP 3akarouaeTcs He TOIbKO B «HECKObKMX MapLUMBbLIX OBLLAX»,

MPUYACTHBLIX K 6OViHE 7 OKTAOPSI», U UTO «yUYpexeHue B LIe/IOM ABASeTCs yoexuuiem Ans pagnkansHom ngeonormm XAMAC».

®aKTbI:BAMNOP cepbe3HO OTHOCUTCA K CBOE OTBETCTBEHHOCTW 3a obecneyeHie Toro, YTobbl ero onepaumn U COTPYAHUKN
cooTBeTCcTBOBaNN LeHHOCTAM OOH 1 0CHOBHbIM ryMaHUTapHbIM NpuHumnam. C aHBapsa 2022 roga no Hos6pb 2024 roga AreHTCTBO
NnoZABeprnock HenpepbIBHOW KaMnaHuu 13 6onee yem 250 xanob, B OCHOBHOM OT BHeLLHMX HIMO, B KOTOPbLIX YTBEPXAANOCh O
HapyLUeHNN HerTpanmuTeTa B OTHOLLEHUW L, 3asBNeHHbIX Kak coTpyaHUKN BATOP. Tonbk00,66%u13 30 000 coTpyaHukos BATMOP Bo
BCex obnactax gesarenibHocTy BAMOP 6611 NaeHTUGULMPOBaHBI KaK MPUYaCcTHbIe K 06BUHEHMAM B HapyLLUeHUN HeTpanuTeTa B

TeueHne yKasaHHOro BbllLe rnepunoja.

Cpe,ql/l NMPN4YacCTHbIX K 3TOMY COTPYAHNKOB 6bIN O6Hapy)KeHbI AO0CTaTOYHbIE AOKa3aTeNbCTBa, YKa3blBaklOWME Ha HapyLleHNA HelZTpaﬂMTETa,
anMepHo43%m3 COO6LLI,€HHbIX Ccny4yaeB, 1 3TU Ciydan 6binn AOJ/IKHBIM 06pa30M paccnenoBaHbl, HE BCE U3 KOTOPbIX 6binn noATBEPXAEHDI.
B gononHeHue K 3TOMY, COTPYAHUKN, KOTOpPbIE 6b1nn NMPM3HaHbl NPUYACTHbIMW K HapyLweHNAM HeMTpaﬂMTETa, BK/1KO4YaA 4Y1eHCTBO B

BOE€HHOM ABVO>KeHNWN, AOJDKHbBIM O6p830M CTONKHYANCb C aAMUHUCTPATUBHBIMU N ANCUNNNTINHAPHBIMW MepaMi.

He60nbLUOV NPOLEHT COTPYAHNKOB, BOB/IEUEHHbIX B 3TV HapyLLEeHWs, TakuM 06pa3oM, MoAYepKUBAET, YTO NojaBastoLlee 601bLLIMHCTBO
BbICOKO NMpeAaHHbIX COTPYAHNKOB BAMOP npuaepXmBatoTcs NPUHLMNOB, KOTOPbLIE OHWN 06513yHOTCS COBMOAATL, KOTAa NPUXOAST B

AreHTCTBO. HeT HMKakMX OCHOBaHWI AJ1s1 06LLLEro onmcaHms Toro, YTo «yupexzaeHre B LeloM» «MNONHOCTbH NHOUALTPOBAHO.
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In addition, staff members receive regular reminders and take mandatory training to ensure they understand
and abide by the UN Standards of Conduct for the International Civil Service. These include that any political
activity must be consistent with, and not reflect adversely upon, the independence and impartiality required by
serving the United Nations, and that support for violence and hatred in any form runs counter to UN values and
is unacceptable.

The Claim: Several media have relayed claims that Israel has documented deepening ties between UNRWA and
Hamas, the de facto authorities in the Gaza Strip, since 2007.

The Facts: As elsewhere around the world, the UN works in complex environments, including in areas under the
control of a de facto government or armed groups. The United Nations engages with all parties to facilitate
delivery of services and humanitarian assistance — that's a standard. In the Gaza Strip, UNRWA’s engagement
with the de facto authorities takes place solely at an operational level with the exclusive purpose of delivering
humanitarian aid and ensuring the safety of our staff.

Since UNRWA is operating in a conflict environment in Gaza, its activities need to be coordinated and
“deconflicted” with all relevant parties to enable the implementation of its humanitarian mandate. The Agency
is thus constantly in contact with the Israeli authorities and with the de facto authorities simultaneously to
inform them about our movements and operations.

The Claim: Aid from UNRWA keeps getting diverted by Hamas.

The Facts: UNRWA is not aware of and has received no specific allegations regarding any systemic diversion of
aid in Gaza by Hamas or other armed groups. Should it be revealed to be the case, UNRWA will strongly
condemn any diversion of humanitarian supplies and immediately inform its donors to determine appropriate
next steps.

Across the world’s conflict zones, the UN works in complex environments, including in areas under the control
of de facto governments or non-State armed actors, to deliver humanitarian aid, and has extensive experience
in delivering aid in accordance with humanitarian principles, including neutrality, impartiality, and operational
independence, and mitigating the risk of diversion of aid.

UNRWA's distribution of aid is implemented through a robust system of oversight and checks:

« UNRWA uses a direct implementation modality (no intermediaries) which means that the Agency has full
control of the supply chain from receiving the goods at the crossing points of Gaza to bringing them to
UNRWA warehouses and distribution points, where aid is delivered directly to registered beneficiaries,
checked against a pre-established list, and according to needs.

« All movements of aid (including fuel) from point of departure to point of arrival inside Gaza are coordinated
with and notified to the parties, including the Israeli authorities, to “deconflict”, or ensure the safe passage
of the aid convoy’s movements and ensure safety of humanitarian workers. The convoys are also escorted
and monitored by UN security personnel. UNRWA is currently working with other UN Agencies to establish
common warehousing for materials brought into Gaza, which will improve overall monitoring and security of
the goods.

« UNRWA takes measures to ensure that it has no financial ties with any individual or organization on the UN
Security Council Consolidated Sanctions List. During periods of escalation, we have emergency screening
procedures to ensure the provision of aid in an effective manner, such as rapid screening of new vendors.
Subcontractors and implementing partners are also vetted.

« UNRWA operates in five fields: Lebanon, Jordan, Syria, the West Bank- including East Jerusalem, and Gaza.
It shares full lists of staff members, including functions, names, and IDs, with all the host authorities and,
for the West Bank and Gaza, with Israel, every year.

The Claim: Hamas has stored weapons in UNRWA schools and dug tunnels under UNRWA buildings, but the
Agency has done little to stop this.



Kpome Toro, coTpygHMKIN Noay4yatoT peryasipHble HanoMynHaHus 1 NpoxXoaaT obs3ate/ibHoe 06yyeHe, YTobbl y6eanTbCsa, UTO OHM MOHVMALOT U
cobntogatot CtaHgapTel noBegeHns OOH ans MexayHapoAHOW rpaxaaHCcKor cny>6bl. OHY BKAOYAOT B cebs TO, UTO tobast nonmTmyeckas
LesATeNbHOCTb JO/KHA COOTBETCTBOBATL U HE OTPaXaTbCs OTpULIATE/IbHO Ha HE3aBUCMMOCTU 1 6eCNpUCTPaCcTHOCTH, TPebyeMbIX AIS CAYyXKEeHUS
OpraHusaumn O6beanHeHHbIX Hauunii, n uTo noaaep>kKka HaCUAMS U HEHaBUCTY B 110601 popMe npoTmsopeuunt LeHHocTsMm OOH n aBnseTcs

HernpveMnemon.

NMpeTeH3us:Heckonbko CMU pacnpocTpaHnam 3asBneHKs 0 TOM, UTO V3pannb 3al0KyMeHTPOoBan yrnybneHuve cBs3eit Mexay

BAMOP 1 XAMAC, dakTnyecknmm Bnactamm cektopa lasa, ¢ 2007 roga.

dakTbi:Kak 1 Be3ge B Mupe, OOH paboTaeT B C/IOXHbIX YCI0BUSAX, B TOM YNC/IE B pailoHaX, HaXOAALLMXCA MO KOHTPOeM NpaBuUTenbLCTBa
Ae-baKkTo 1M BoopyXXeHHbIX rpynn. OpraHusaumsa O6beanHeHHbIX Haunii B3anMogencTByeT o BCceMy CTOPOHaMU ANs COAENCTBUS
npeAocTaBneHVIo YCIyr N TyMaHUTapHOM NOMOLLW - 3TO CTaHAapT. B cekTope Ma3a B3anmogeincteme BAMNOP ¢ Bhactamu ge-pakto
OCYLLeCTBNAETCA NCKNOUNTENIBHO Ha ONepaTMBHOM YPOBHE C UCKTIOUYMTENIbHON LieNiblo JOCTaBKW N'YMaHUTapHOM NoMoLLm 1 obecrneyveHns

6e30MacHOCTM HaLInX COTPYAHUNKOB.

Mockonbky BAMOP geicTByeT B yC/IOBUSAX KOHPINKTA B ceKkTope [asa, ero AeaTe/IbHOCTb AO/IKHA KOOPANHNPOBATLCSA U
«AEKOHPNNKTUPOBATHLCSA» CO BCEMU COOTBETCTBYHOLLUMUK CTOPOHaMU, UTOBbI 0becnevnTb peanmsaLmio ero ryMaHMTapHoro MaHgara. Takum
06pa3oM, AreHTCTBO MOCTOAHHO HAaXOAUTCS B KOHTAKTE C U3PaubCKUMM BAACTAMU U C GaKTUYECKMMIN BNACTAMUN O4HOBPEMEHHO, UTO6bI

I/IHq)OpMI/IpOBaTb MX O Hallnx nepeaBr>XeHnax n onepaumnax.

MpeTteH3us:Nomowb BAMNOP npogonkaeT nepeHanpansatecd XAMAC.

®aKkTbI:EAMNOP He ocBeAOMAEHO 1 He NOTyYano HUKAKMX KOHKPETHbIX 06BUHEHNN OTHOCUTEIbHO KaKoro-mbo cMcTeMaTMYeckoro nepeHanpasneHns
nomoLum B laze co ctopoHbl XAMAC 1nu gpyrmux Boopy>XeHHbIX rpynn. Eciv 1o 6yaeT packpbito, BAMNOP pewnTensHo ocyanTt ntoboe nepeHanpasieHmne

ryMaHUTapHbIX NOCTAaBOK N HEMeA/IEHHO NPOUHGOPMUpPYET CBOVX JOHOPOB AJil OMNpeseNieH st COOTBETCTBYHOLUMX AaNbHENLLNX LLAroB.

OOH pa6oTaeT B C/IOXHbIX YCN0BUSAX B 30HaX KOHGANKTOB MO BCEMY MUPY, B TOM YMC/Ie HAa TEPPUTOPUSIX, HAXOAALLMXCS MO KOHTPOeM GaKTUYeckmx
NPaBUTENBbCTB UIN HEroCyAapCTBEHHbLIX BOOPYXKEHHbIX Cy6bekTOB, OKasblBasi 'yMaHUTapHYO MOMOLLb, U MeeT 60/1bLLOI OMNbIT B AOCTaBKe NMOMOLLN B
COOTBETCTBUN C F'YMaHUTaPHbLIMU NPUHLMNAMK, BKtOUas HEUTpannTeT, 6eCNpUCTPaACcTHOCTb U ONepaTUBHYH0 HE3aBMCUMOCTb, @ TakXKe CHUKEHME

PncCKa HeueneBoro ncnosib3oBaHM4a NoMoLln.

PacnpegeneHne nomoluy BATMOP ocyLecTBAsieTcss NOCPeACTBOM HaZEeXHOM CMCTeMbl HaZ30pa 1 NPOBEPOK:

e BAIMOP ncnonb3yet MeToz NpsaMoii peanmsaunm (6e3 nocpesHNKOB), YTO 0O3HAYaeT, YTO AreHTCTBO MNOIHOCTbIO KOHTPOAMpyeT
LLernoyKy NocTaBokK OT NOJlyYeHUs TOBAPOB Ha KOHTPOJIbHO-MPOMYCKHbIX MYHKTax B cekTope [a3a A0 1X JOCTaBKy Ha CKaajbl U
NyHKTbI pacnpegeneHnsa BAMOP, rae NnomMoLLb A4OCTaBAAETCA HaNPSMYLHO 3aperncTpmpoBaHHbIM 6eHeduLapam, CBepssich C

3dpaHee CoCTaB/IEHHbIM CMTMCKOM U B COOTBETCTBUN C I'IOTpe6HOCTF|MI/I.

e Bce nepemMeLLeHNsi MOMOLLM (BKIOYAsi TOMAMBO) U3 MYHKTA OTNPaBAeHUst B MYHKT NpUbbITUA B [a3e KOOPAMHMPYHOTCA U
YBEAOM/IAOTCA CTOPOHAMU, BKIKOUAs U3pauabCKue BNaCTU, ANA «A4eKOHGANKTALUN» UK obecneveHns 6e30MacHOro NPoXoXAeHns
ABVXXEH S KOHBOS C MOMOLLIbIO 1 06ecrneyeHns 6e30MacHOCT r'yMaHUTapHbIX PaboTHMKOB. KOHBOM Takxe COMPOBOXAAOTCSA U
KOHTPONIMPYHOTCS COTPYAHMKaMK cyx6bl 6e3onacHocT OOH. B HacTosiLwee Bpemsa BAMOP pa6oTaeT ¢ gpyrumu areHTctBamu OOH

HaZ Co34aHVeM 06LLEero ckiaga AN MaTepuanos, BBO3MMbIX B a3y, UTO YNyULLUT O6LLMNIA MOHUTOPUHT 1 6€30MacHOCTL TOBApPOB.

e BATOP npuHMMaeT Mepbl Ans obecneveHUs OTCYyTCTBUA GUHAHCOBBIX CBA3EM C AMLAMWN NN OpraHn3aunsaMm, BKAKOYEHHbIMA B
CBogHbIN cnncok caHKkumii CoseTta besonacHoctn OOH. B nepmojpbl 3ckanaumm y Hac ecTb npoueaypbl SKCTPEHHOW NPOBEPKU, YTOObI
obecrneunTb NpegocTaBneHne NoMoLLy 3¢PekTMBHBIM 06pa3oM, HanprmMep, bbICTpas NpoBepKa HOBbIX MNOCTABLLNKOB.

Cybrnoapaa4umKkn 1 NapTHepbl MO peanm3aumm TakKe NpoBepSHOTCS.

e BAIOP pa6boTtaeTt B natn obnactax: SlimeaH, MlopgaHug, Cnpus, 3anagHblii 6eper, Bkatoyas BoctouHbl Miepycannm, un Faza. OHoO gennTcs
NOMHBLIMU CMINCKaMU COTPYAHMKOB, BKAOUas GYHKLMN, UMeHa 1 YAOCTOBEPEHUS IMYHOCTK, CO BCEMU NPUHUMAOLWLMMK BNACTAMU, a ANS

3anagHoro 6epera n Nasel — ¢ Vispannem, Kaxablii roa,

MpeTteH3una:XAMAC xpaHun opyxue B wkonax BAMNOP v pbein TyHHenu nog 3aaHmnamMmm BAMNOP, ogHako AreHTCTBO MaJsio UTo c4enano,

UTOb6bI 3TOMY NMONIOXNTb KOHEL,.



The Facts: Since the mid-2000s, during conflicts in Gaza, there have been instances when armed actors from
both sides have violated the neutrality of UNRWA sites, which are protected by international law. They have, for
example, entered UNRWA buildings or used them for military purposes. UNRWA has systematically condemned
such violations of UN premises. See an example here (https://www.unrwa.org/newsroom/press-

releases/unrwa-condemns-placement-rockets-second-time-one-its-schools) from 2014 of UNRWA condemning

the placement of rockets inside its schools.

Every time that UNRWA has discovered that the neutrality of its facilities has been compromised by third
parties, including being used by armed groups in Gaza to cache munitions, it has protested to de facto
authorities in Gaza, condemning the fact that these weapon components had been stored at a UN facility, in
breach of their inviolability under UN Privileges and Immunities. UNRWA also immediately informs the
Palestinian Authority and Israel as well as its main donors. Moreover, in its annual reports to the UN General
Assembly, the UNRWA Commissioner-General has also consistently reported and described any such instances.
These reports are shared with all Member States of the United Nations.

When suspected tunnels are discovered under UNRWA facilities, the Agency follows a similar protocol to the
one used when it has discovered that its installations were being used to cache munitions. This includes
sealing cavities by injecting cement whenever discovered, immediately informing the Palestinian Authority and
Israel as well as its main donors and reporting to the UN General Assembly. When cavities under buildings or
our grounds have been identified, the Agency has also put out public statements — you can find an example

from 2022 here (https://www.unrwa.org/newsroom/official-statements/unrwa-strongly-condemns-neutrality-
breach-against-agency-gaza).

Ensuring that its facilities are not utilized for any purpose other than the provision of services by UNRWA to
Palestine refugees is critical for UNRWA's operations. The Agency dedicates significant resources to regularly
assess its facilities, including to ensure neutrality. This means not only that there is no misuse of its facilities,
but also ensuring that installations are clearly marked as UN facilities, that signs about them being weapons-
free areas are present at entrances, and that the internal and external walls are free of any messaging that is
political or in any way places the neutrality of the installation into question.

This is done via quarterly assessments by specially trained staff of all of UNRWA's almost 1,000 facilities
across its five fields of operation: Lebanon, Jordan, Syria, the West Bank—including East Jerusalem, and Gaza.
These assessments review adherence to neutrality and the level to which UNRWA installations are able to
provide safe, inclusive, accessible, and dignified services to Palestine refugees. During each of the second and
third quarters of 2023 for example, UNRWA assessed 99% of active Agency installations. The assessment of all
Gaza installations was completed in September 2023. There is also a system of follow-up in place to ensure
that issues identified are addressed in a consistent manner. Active conflict and insecurity can significantly
impact the ability of the Agency to conduct these assessments.

UNRWA also trains all staff on the humanitarian principles, including neutrality, and provides dedicated training
to managers of UNRWA installations.

The Claim: UNRWA schools in the oPt, which use textbooks approved by the Palestinian Authority, have used
materials that glorify terrorists and promote hatred of Israel.

The Facts: UNRWA uses host government textbooks, in line with UN best practice for providing quality
education in refugee settings. UNRWA reviews all textbooks used in its schools to identify sections that may
not be in line with UN values and UNESCO standards for teaching. UNRWA has zero tolerance for hate speech
and incitement to discrimination, or violence. Independent analysts and international education experts have
vouched for the quality and content of the education that UNRWA provides in its schools.

Using host country curriculums in refugee situations is standard for the UN around the world. It is considered
a best practice that helps ensure that students can matriculate into host country educational systems at any
level and more broadly participate in the social and economic life of the host country. This is particularly
relevant for UNRWA as our school system ends after grade 9, except in Lebanon, and students transition to
local schools for upper secondary, then university.
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®dakTbl:C cepegnHbl 2000-x rof0B BO BpeMs KOHGAMKTOB B cekTope ['a3a mMenm MecTo cly4vaun, Koraa BOOPYXXeHHble
Cy6BbeKTbl C 06enx CTOPOH HapyLLann HenTpanuteT 06bekToB BAIMNOP, KOTopble 3awmueHbl MexXxayHapoAHbIM MPaBoOM.
Hanpumep, oHn Bxoanan B 3a4aHna BANOP nnm ncnonb3soBanu nx B BOeHHbIX Lensax. BAMNOP cncrematnyeckn ocy>kaano

Takme HapyweHunsa nomeweHnin OOH. CmoTpeTb npumMmepsgeck (https://www.unrwa.org/newsroom/pressreleases/unrwa-

condemns-placement-rockets-second-time-one-its-schools) c 2014 roga BAINOP ocyxaaeT pa3meLleHne pakeT B CBOUX

LLIKO1aX.

Ka>xablia pas, korga BAMOP o6Hapy>XuBano, YTo HEWTPASINTET €ro 06bLEKTOB 6bl/1 CKOMMPOMETUPOBAH TPETbMMU NINLLAMI, BKJ1IOYas
ncnosib3oBaHMe BOOPY>KeHHbIMU Fpynnamu B lNase AnsA xpaHeHMA 60enpunacos, OHO Bbipa)kasno npotecTt ¢pakTnyeckmm snactam B Mase,
ocy>Xaas ToT PpaKT, YTO 3TN KOMMNOHEHTbI OPY>KMNSA XpaHUNNCbL Ha 06bekTe OOH, B HapyLleHne UX HeNnpuKOCHOBEHHOCTU B COOTBETCTBUM
c npuBuneruaMmm n nmmyHmtetamm OOH. BAMNOP Takoke Hemea/leHHO HpopMmumpyeT NManecTUHCKY0 agMUHUCTpaumnio u Uspaunsb, a
TakK>Ke CBOMX OCHOBHbIX fIOHOPOB.. bonee Toro, B cBOVX eXerogHbix Aoknagax leHepanbHol Accambnee OOH MNeHepanbHbI kommnccap BAMOP
TakKe NocnesoBaTelbHO COOOLLLAN 1 ONUCLIBAN N0bble Takme ciydan. ITU OTUETbl PacnpoCTPaHSTCA Cpean BCeX rocyapCTB-4ieHoB

OpraHuzaunm ObbegmHeHHbIX Haunii.

Koraza nog o6bektamu BAMNOP o6HapyxumnBatoTca npeanonaraemble TYyHHeNN, AreHTCTBO c/ieflyeT NpPOTOKOY, aHaNorM4HOMY TOMY,
KOTOPbIA MCMONb30BANCS, KOrja 06HapYyX1BanoChb, YTO €ro 06bEKThI NCMOIb30BaNANCh AN XpPaHeHs 6oenpunacos. 3TO BK/IOYaET B
cebsi repmMeTM3aLMI0 NONOCTEN NyTEM NHBEKLMN LieMeHTa Npu 06Hapy>XeHnK, HemeaneHHoe nHdopMmpoBaHue MNManecTUHCKO
aAMUHUCTPauUnMM 1 M3panns, a Takxe ee 0OCHOBHbIX AJOHOPOB 1 OTYETHOCTb Nepes MeHepanbHol Accambneeri OOH. Korga
06HapYXMBaNNCb NONOCTU MOA 34aHUSIMU U Ha Hallel TeppuTopun, AreHTCTBO TakXe BbIMycKano nybanyHble 3asiBeHNs — Bbl

MoXeTe HanTu npumep oT 2022 rogasgecs (https://www.unrwa.org/newsroom/official-statements/unrwa-strongly-condemns-

neutralitybreach-against-agency-gaza) .

ObecrneyeHye TOro, UTO6bLI ero 06bLEKThI He VCMOAb30BaINCh HU ANS KaKKX Lieneit, KpoMe npegoctaBneHns ycnyr BAMOP nanecTMHcknM 6exxeHuam,
MIMeeT peluatoLiee 3HaueHne ans gesatenbHocT BAMNOP. AreHTCTBO BbIfeNSeT 3HAUYNTE/IbHbIE PECYPCbI HA PEFYNSPHYHO OLLEHKY CBOVX 06BHEKTOB, B TOM
yuncne 419 obecneveHss HelTpaanuTeTa. 9TO 0O3HaYaeT He TOIbKO OTCYTCTBME HeHa/1exallero Ncnoib30BaHns ero o6bekToB, HO 1 obecreyeHme
TOro, UT06bl 06BLEKTHI BbINN YETKO 0603HaYeHbl Kak 06BekTbl OOH, UTO6bI Ha BXOAAX 6bI/IV 3HAKM O TOM, YTO OHU ABASIKOTCA 30HAaMW, CBOH6OAHLIMU OT
OPYXWS, N YTOObI BHYTPEHHME U BHELUHYE CTeHbl 6b1IM CBOHOAHBLI OT JIHOObLIX COOOLLIEHMA MONTUYECKOTO XapakTepa Uin KakumM-1mbo obpasom

CTaBALWMX N0 COMHEHNEe HeNTpannTeT obbekTa.

37O fenaeTca NoCPeACcTBOM exXekBapTasibHbIX OLLeHOK CreLmanbHO 06yYeHHbIMY COTPYAHVKaMM Bcex noyvtn 1000 o6bekToB BAMNOP
B NATW 06nacTax ero geatenbHocTw: JluBaH, Mlopganus, Cnpus, 3anagHbli 6eper, Bkatovas BoctouHbii Mepycanum, 1 Fasa. 31u
OLIeHKM NPOBEPSAIT cObNt0AeHE HENTPaNNUTeTa N YPOBEHb, Ha KOTOPOM 06bekTbl BAMOP cnocobHbl NpefocTaBnsaTbL 6e3omnacHble,
WHKNHO3NBHbIE, JOCTYMHbIE N AOCTOWHbIE YCAYr NanecTUHCKUM bexeHuaM. Hanpumep, B KaXA0M BTOPOM 1 TpeTbeM KBapTasax
2023 roaa BAMNOP oueHnBano 99% perictytownx o6bekToB AreHTCTBa. OLeHKa Bcex 06beKToB B a3e 6bin1a 3aBepLUeHa B CeHTAbpe
2023 roga. Takxe cyulecTByeT cMcTeMa NociefyoLmx 4eNcTBUiA, YTobbl rapaHTUPOBaTb, YTO BbIIB/IEHHbIE NPO6/eMbl peLlaroTcs
nocnefoBaTeibHO. AKTUBHbIN KOHPAUKT 1 OTCYTCTBME 6€30MacHOCTN MOTYT CyLLLeCTBEHHO NOBAUATbL HA CNOCOBHOCTL AreHTCTBa

npoBOAUNTb 3TN OLEHKW.

BAIMOP Takxe 06yt—|aeT BCeEX COTPYAHUKOB NpuHUMNnam FyMaHI/ITapHOI‘/JI AeATeNnbHOCTN, BKIKOYadA HeﬁTpaﬂMTET, M npoBoAuT cneynanmnsmpoBaHHoOe

obydyeHue pykoBoauTener o6bekToB BAMOP.

MpeTteH3uns:LLKonbl BAMOP Ha OKKYNMPOBAaHHO NanecTMHCKOW TEpPUTOPUN, B KOTOPbIX UCMO/b3YHTCH YY4e6HWKI, 0406peHHble ManecTMHCKOV agMUHCTPaUmMel, UCNob3yT

MaTepuanbl, NpocnaBndaroLlLne TeppopncToB U NponaraHanpyrowme HeHaBUCTb K I/I3pa|/|mo.

dakTbi: BAMOP ncnonbsyeTt y4e6HUKM NPUHMMaIOLLLEro NpaBUTE/IbCTBA B COOTBETCTBUM C NepefoBoi npakTnkoii OOH no npeagoctaBneHuto
KayecTBeHHOro o6pasoBaHUsA B MecTax NpoXkuBaHusa 6exxeHueB.BAMNOP nposepsieT BCe yUebHMKN, NCMOb3yeMble B ero LLKOJaX, YTOObI BbISBUTb
pasfenbl, KOTOpble MOTyT He COOTBETCTBOBaThL LeHHocTaM OOH n ctaHaapTam FKOHECKO ans obydeHuns. BAMTOP HeTepnM K pa3XXuraHuo HeHaBUCTU
1 NOACTPEeKaTeNbCTBY K AUCKPUMUHALNN UAW HACUANIO. He3aBNCUMble aHANIUTUKU U MeXAyHapOoAHble 3KcnepThl B 06/1acT 06pa3oBaHms

Nopy4YMINCE 3a Ka4ecTBO U coJepxaHne obpasoBaHus, koTopoe BAMNOP npegocTaBnsieT B CBOMX LLKO/aX.

Wcnonb3oBaHUe yue6HbIX NporpaMm NpMHUMaloLLeii CTpaHbl B CUTYaLMsX, CBA3aHHbIX ¢ 6e)KeHL,amMu, ABNsieTcs CTaHAapTHO npakTukoii OOH Bo Bcem mMupe.
TO cunTaeTCs lydlleli MpakTUKOR, KOTopasi MOMOraeT rapaHTUPOBaTh, YTO CTYAEHTLI MOTYT MOCTYNUTL B 06pa3oBaTe/ibHble CUCTEMbI MPUHMMatOLLEN CTPaHbl Ha 1l060M
YpOBHe 1 6onee LMPOKO yHaCTBOBATb B COLYMANBLHON 1 3KOHOMUYECKOR XU3HU NPUHUMAtOLLEN CTPaHbl. 3TO 0CO6eHHO akTyanbHO Anst BAMOP, nockosbKy Halla
LUKO/IbHASA CUCTEMa 3aKaH4YMBaeTCcs nocsie 9 Knacca, 3a Uckno4eHvieM JSIMBaHa, N CTYAEHTbI NMepexoaaT B MEeCTHbIE LLKOJIbI 415 NMOJYyYEHs BbICLLEro CpeaHero

06pa3oBaHus, a 3aTeM B YHNBEPCUTET.
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UNRWA enriches the curriculum it uses by adding a unique programme on Human Rights, Conflict Resolution
and Tolerance, and has also established school parliaments run by students in every institution.

UNRWA teachers are trained to address any problematic content in the classroom, using guidance documents
developed by UNRWA headquarters. The teachers are required to and accountable for following this approach.
When it comes to Palestinian Authority textbooks, UNRWA refers systematically to UN positions on issues such
as the occupation, borders, the wall, and others. UNRWA is not in a position to — nor it is mandated to -
reconcile the Israeli and Palestinian narratives.

Thousands of self-learning materials produced in-house to support distance learning have also been reviewed
through a robust three-tier review process and uploaded on UNRWA's Digital Learning Platform. Teachers are
regularly reminded that only material uploaded on the platform can be used. Meanwhile UNRWA is progressing
with digitalization of its education. It includes a gradual transition to digital teaching learning material which
will be uploaded on the platform and become the sole source of materials to be used by students and teachers
in the classroom, at home and remotely.

In addition, an Education Expert Advisory Group, composed of globally recognized experts representing
renowned institutions such as UNESCO and the World Bank among others, advises UNRWA on its digital
transition as well as curriculum related matters more broadly.

Internationally recognized outside evaluations — including a 2021 World Bank-UNHCR study
(https://documentsi.worldbank.org/curated/en/159281614191477048/pdf/The-Global-Cost-of-Inclusive-
Refugee-Education.pdf)—- empirically demonstrated that UNRWA's educational outcomes are among the best in

the region and at the lowest cost per student. UNRWA's students in Gaza, the West Bank, and Jordan “scored an
average of a quarter of a standard deviation higher in international assessments than public school children,
implying an advantage of almost a year of learning.”

Regarding the textbooks produced by the Palestinian Authority, UNRWA's own stance on these materials closely
aligns with the Georg Eckert Institute’s findings (https://www.gei.de/en/research/projects/report-on-palestinian-

textbooks-paltex/fag-answers-to-frequently-asked-questions) in the study commissioned by the European

Commission and published in 2021.

The Claim: A 2019 U.S. Government Accountability Office report allegedly said that UNRWA has not always
implemented measures to address problematic content in school textbooks.

The Facts: The 2019 report reaffirmed UNRWA's unwavering commitment to UN values, and, where there was
need for better implementation, this was done — you can find our statement about this here
(https://www.unrwa.org/newsroom/official-statements/american-government-accountability-office-report-
affirms-unrwa%E2%80%99s).

UNRWA undertakes regular and meticulous review of all textbooks and learning materials used in the schools to
ensure their compatibility with UN values and UNESCO standards, promoting educational excellence and
reinforcing tolerance and human rights.

The Claim: Members of a Telegram group of 3,000 UNRWA teachers allegedly supported violence, including in
the 7 October attacks against Israel, and there have been similar cases in the past involving UNRWA staff.

The Facts: The claims made by the organization UN Watch in January 2024 refer to exchanges found on an
open Telegram chat that was neither set-up, nor authorized, nor managed by UNRWA. The use of the UN and
UNRWA logo on this Telegram group has not been authorized.

Due to the nature of Telegram, it is impossible to verify the allegation that all members of this group are UNRWA
employees. The group seems to be formed around job seeking, so it is unlikely that its members are all UNRWA
staff (already employed by the Agency).

Previous claims by UN Watch and other organizations about the behavior of individuals have often misidentified
as UNRWA staff the people allegedly involved. For example, in various claims made since 2022, concerning
some 130 people, more than half turned out not to be UNRWA personnel.
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BAMNOP o6orawiaeTt yueb6Hyto nporpammy, Ao6aBnsi YHMKaNbHYIO MporpamMmMy no npaBam yesioBeka, paspeLueHnto KOHGNKTOB N

TEPNUMOCTU, a TaKOKe co3a4aeT LWKOJIbHbI€ NMap/laMeHTbl, KOTOPbIMU PYKOBOAAT yYalljmecsa B KaXKgoM ydpe>kgaeHnun.

MNpenoaaBatenu BAMOP obyuatoTcsa peluaTth Nt0bbie NpobeMHblIe BONPOCh! B K1acce, MCNOAb3Ys PYKOBOASLLNE AOKYMEHTbI,
paspaboTaHHble WTab-kBapTupor BAMNOP. MNpenogaBaTenn o6s3aHbl CnefoBaTh 3TOMY NOAXOAY M HECYT 3a 3TO OTBETCTBEHHOCTb.
Koraa aeno kacaetcsa yuebHmKoB ManectnHcko aBToHoMuK, BAMNOP cnctematnyeckn ccoinaetcs Ha nosmuymy OOH no Takmm
BOMPOCaM, Kak OKKyrnaumus, rpaHuLbl, cteHa un apyrme. bBAMNMOP He MoXeT — 1 He yNONHOMOYEeH — MPUMUPATL U3PanabCcKmne u

nanecTHCKMe HappaTUBbI.

ThICAYM MaTEPUANOB A5 CAMOCTOATENBHOMO 06yYeHs, CO34aHHbIX BHYTPY KOMMNAHUN ANS MOAAEPXKKM ANCTAHLNOHHOMO 06yYeHus], Takke
6bIIM PACCMOTPEHbBI C MOMOLLbIO HAZEXHOI0 TPEXYPOBHEBOIO NMpoLecca 063opa 1 3arpy>eHsl Ha Naatdopmy undppoBoro obyueHuns BAMOP.
Yuntensam perynsipHo HarnoMrHaT, YTO UCMO/b30BaTb MOXHO TO/IbKO MaTepuabl, 3arpyxeHHble Ha nnatdopmy. Tem BpemeHem EAMOP
NpoABUraeTcs B LdpoBM3aL MM CBOero 06pa3oBaHus. DTO BK/IOUYAET NOCTEMEHHbLI Mepexos K LMpPOBOMY NpenosaBaHnio yuebHbIX
MaTepunanoB, KOTopble 6yayT 3arpy>eHbl Ha NNaTGOPMY 1 CTaHYT e4NHCTBEHHBIM UCTOYHUKOM MaTEPUANOB A1 UCMOb30BaHWS YYaLLUMUCS U

yynTendamm B Knacce, AoMa 1 yaaneHHo.

Kpowme Toro, KoHcynbTaTuBHasA rpynmna 3kcrnepToB Mo 06pa3oBaHMIo, B COCTAaB KOTOPOW BXOAAT BCEMUPHO MPU3HaHHbIE 3KCMepThl, NpeAcTaBastoLme Takme
n3BecTHble yupexaeHus, kak KOHECKO 1 BceMuypHbIl 6aHK, KOHCynbTUpyeT BATTOP no Bonpocam nepexoza Ha LndpoBble TEXHOMOMMK, a Takxxe Mo BOnpocam,

CBA3aHHbLIM C yHe6HbIMVI nporpamMmmamMu, B 6onee LLUNPOKOM CMbICe.

MexXayHapoAHO NpU3HaHHbIe BHELLHWe oLeHKW, BkarovashccnegoBaHme BcemrpHoro 6aHka 1 YBKE OOH 2021 r. (https://

documentsi.worldbank.org/curated/en/159281614191477048/pdf/The-Global-Cost-of-Inclusive-Refugee-Education.pdf) - amnupuuecku

NPOAEMOHCTPMPOBANU, YTO obpasoBaTtesibHble pe3ynbTaTbl BATIOP ABAAOTCA O4HUMU U3 NyULLINX B PervOoHe U NPU CaMbIX HU3KMX
3aTpaTax Ha ofHoro y4aulerocs. Yyawmecs BANOP B cekTope lNasa, Ha 3anagHom 6epery v B MlopaaHnu «Habpanu B cpeiHEM Ha YeTBepTb
CTaHAAPTHOrO OTK/IOHEHWS 60/IbLLE Ha MeXAYHAapOAHbIX OLieHKaX, YeM AeTu rocyAapCTBEHHbIX LLKOJI, YTO NoApasyMeBaeT NpenmyLLecTBO

Mo4YTUN B roj O6yl-IEHVIF|».

YT0 KacaeTcs yuebHNKOB, BbiMycKaeMblx [anecTMHCKOW agMnHucTpaumen, To no3numsa BANOP no aTum matepmnanam TeCHO

cBsizaHa cBbiBoabl MHCcTUTYTA Meopra JkepTta (https://www.gei.de/en/research/projects/report-on-palestiniantextbooks-paltex/

fag-answers-to-frequently-asked-questions) B nccnegosaHum, NposegeHHOM Mo 3akasy EBponericko KoMuccmm u

onybnnkosaHHoOM B 2021 rogy.

MpeTeH3uaA:B oTueTte CueTHOM NanaTbl CLUA 3a 2019 roa ko6l rosoputcs, UTo BAMOP He Bcerga npuHMMano

Mepbl MO YCTPAHEHMIO NPOBIEMHOMO COAEPXKAHMUSA LLIKONBbHbBIX Y4eH6HUKOB.

®daKkTbl:B oTueTe 3a 2019 roa noaTBepxaeHa Henokonebnmasa npreepxeHHOCTb BAMOP ueHHocTam OOH, v Tam, rae TpeboBanach
6onee 3dpPpekTMBHAA peanmsaLms, 3To 6biNo CAeNaHO — Bbl MOXKeTe 03HAaKOMUTBLCSA C HAaLIWM 3asiBieHMEM MO 3TOMY NOBOAY.34€eCh

(https://www.unrwa.org/newsroom/official-statements/american-government-accountability-office-reportaffirms-unrwa%E2%80%99s) .

BAMOP npoBoOAUT perynsipHyro 1 TLLATeNbHYH NpoBepKy BCeX y4ebHMKOB N y4ebHbIX MaTepuanos, NCMNoAb3yeMbIX B LLKOAAX, YTOObI
rapaHTMpoBaTb NX COOTBETCTBME LieHHocTaM OOH n ctaHgaptam FOHECKO, cnocobcTBys NOBbILLEHWUIO KayecTBa 06pa3oBaHNs 1 YKpenaeHnto

TONEPAHTHOCTU U MNMpaB YesoBekKa.

Y1BepxaeHue: Unenol Telegram-rpynnbl 13 3000 yunteneii BAMOP npeAnonoXnTenbHO NOAAEPXKMBANN HAaCUIVe, B TOM YnUCIe

HanageHws Ha Vi3pannb 7 oKTa6ps, 1 B MPOLLIOM YXe MMenn MecTo NoAobHbIe ciyvan € ydactmem coTpyaHumkos BAMOP.

dakTbl: 3asaBneHuns, caenaHHble opraHusauuent UN Watch B sHBape 2024 ropa, oTHoOcATCA K o6MeHaM, 06Hapy>KeHHbIM B
OTKpbITOM YaTe Telegram, KOTOpbI He 6bl1 HN HACTPOEH, HX aBTOPU30BaH, HM ynpasnanca BAMNOP. cnonb3oBaHue norotuna

OOH v BANOP B 31OV rpynne Telegram He 661710 aBTOPU30BaHO.

3-3a ocobeHHocTeli Telegram HeBO3MOXHO NMPOBEPUTL YTBEPXKAEHWE, YTO BCe YeHbl 3TOWN rpynnbl ABASIOTCA COTPYyAHMKamu BATMOP.
lpynna, no-BuaMmMoMmy, 6bina cbopMmpoBaHa BOKPYr Noncka paboTbl, MO3TOMY ManoBEpPOATHO, YTO BCe ee U/leHbl ABASITCA COTPYAHUKAMMN

BATMOP (y>ke paboTatoLmmuy B AreHTCTBe).

Mpeablaywime 3asBneHns UN Watch v gpyrux opraHumsanmii o noBegeHnM oTAeNbHbIX 1L, 4acTo OLUIMBOYHO NAEHTUGULMPOBANY NtoAen,
NPeAnoNoXNTEIbHO BOB/IEYEHHBIX B MHLUMAEHT, Kak COTpyAHMKOB BAMOP. HanpumMep, B pasnnyHbIxX 3asiB/eHUsIX, NogaHHbIX ¢ 2022 roaa,

Kacaromxcsa okono 130 yenoBek, 6onee NONOBUHbLI OKa3anmcb He coTpyaHukamm BAMOP.
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Of the 30 people named as UNRWA staff in a report about this Telegram group, only 18 could be properly
reviewed as the other 12 provided only first names or nicknames. From the 18, it has been confirmed that three
do not work for the Agency and six have so far been inconclusive, requiring further review. The remaining nine
may be active personnel. These cases have been referred to the UNRWA investigation department, in
accordance with the Agency’s procedures.

UNRWA, like all UN Agencies, has a system in place to investigate allegations and disciplinary action is taken in
all substantiated cases.

The Claim: Rather than being part of the solution, UNRWA perpetuates the refugee problem, including by
reminding Palestine refugees of their history and telling them their home is in Israel.

The Facts: When the UN General Assembly created UNRWA by passing a resolution
(https://www.unrwa.org/what-mandate-unrwa-0) in 1949, it did not mandate the Agency to resolve the Israeli-

Palestinian conflict nor the Palestine refugee issue or find durable solutions for refugees.

Rather, UNRWA was set up as temporary organization to carry out “direct relief and works programmes” for
Palestine refugees. In 1952, the UN General Assembly explicitly tasked UNRWA to serve any person whose
"normal place of residence was Palestine during the period 1 June 1946 to 15 May 1948 and who lost both
home and means of livelihood as a result of the 1948 conflict."

UNRWA has a humanitarian and development mandate, repeatedly renewed by the UN General Assembly, to
provide assistance and protection to Palestine refugees pending a just and lasting solution to their plight. This
is done by delivering essential public services, primarily basic education, health care, relief and social services,
microcredit, and emergency assistance, including in situations of armed conflict.

The fact that UNRWA is still in place 75 years later is not a choice by the Agency but the result of a collective
failure by Member States to resolve a political problem.

Protracted refugee situations are the result of the failure to find political solutions to underlying political crises
— sometimes leading refugees to retain their status across generations. Meanwhile, the international
community has continued to support UNRWA and recognizes the role it plays in addressing human
development issues and the long-term impacts of conflict.

Palestine refugees do not get special treatment compared to other refugees. Under international law, refugees
and their descendants may retain their status until a durable solution is found to the situation that made the
population into refugees in the first place. In this sense, Palestine refugees are no different from other people
in protracted refugee situations. As stated by the United Nations (https://www.un.org/en/global-

issues/refugees), this principle applies to all refugees and both UNRWA and UNHCR have recognized

descendants as refugees on this basis.

Furthermore, the UN General Assembly in 1949 adopted a resolution
(https://www.unrwa.org/content/resolution-194) stating that “refugees wishing to return to their homes and live

at peace with their neighbours should be permitted to do so at the earliest practicable date, and that
compensation should be paid for the property of those choosing not to return and for loss of or damage to
property which, under principles of international law or equity, should be made good by the Governments or
authorities responsible.”

This is not an UNRWA position, this is a UN and a Member State position.

In addition, Palestine refugees, like all other refugees globally, have a right to learn about their history, including
their displacement. UNRWA does not intend to — nor does it have a mandate to — reconcile Israeli and
Palestinian narratives. What UNRWA teaches in its schools is in line with UN positions on the conflict.

The Claim: Other UN agencies deliver humanitarian assistance in crisis zones across the globe. They would be
better placed to do UNRWA's job.
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3 30 yenoBek, Ha3BaHHbIX B 0T4YeTe 06 31Ol rpynne Telegram coTpyaHukamu BATOP, Tonbko 18 MO 6bITb HagaeXaLm
06pa3omM NpoBepeHbl, MOCKO/bKY OCTaflbHble 12 yKa3anu TONbKO MeHa UAv Npo3BuLLa. V3 18 6b110 NoATBEPXKAEHO, UTO Tpoe He
paboTatoT B AreHTCTBe, a MO LUeCTV MoKa HeT OKOHYaTe/IbHbIX AaHHbIX, TPeOyrLLMX AanbHelwero nsyveHus. OctanbHble 4eBATb
MOFYT ObITb AeNCTBYHOLVMY COTPYAHUKAMW. TN Aena 6blin nepeAaHsbl B cieAcTBeHHbI oTaen BAMNOP B cooTBeTCTBUM C

npoueaypamMmu AreHTcTBa.

BAMOP, kak 1 Bce areHTcTBa OOH, MMeeT cnucTeMy paccnesoBaHNs 06BUHEHMIA, Y BO BCEX MOATBEPXAEHHbIX CyYasix MPUHUMAOTCA

ancumninHapHblie Mepbil.

MpeTeH3mnA:BMecTo TOro YTobbl 6bITh HacTbio pelleHus, BATTOP yBekoBeumnBaeT npobnemy 6exxeHueB, B TOM Yucie

HanoMMHaaA NaneCTMHCKNM 6€)KEHLI|aM 06 nx NcTopumnm n roeBopsa UM, 4YTo X 40M — B I/I3pa|/|ne.

dakTbl:Koraa lNeHepanbHasa Accambness OOH co3gana BAMNOP, npuHae pesontoumtopesontoums (https://www.unrwa.org/what-mandate-

unrwa-0) B 1949 rogy oH He nopy4ynn AreHTCTBY YperyimpoBaTb U3pan/bCKO-NManecTUHCKNM KOHGANKT, NpobaeMy nanecTUHCKNX

6e)KeHL|,eB NAV HarTK AONTOCPOYHbIE pelleHna and 6e)KeHLI,EB.

BmecTo 3TOro BAMNOP 6b1n0 CO34aHO0 Kak BPpeMeHHas opraHmM3aumns Aas ocyLecTBAeHUs «NPsSMbIX IPOrpaMm NoMOLLM 1 paboT» Ans
nanecTtnHckmnx 6exeHues. B 1952 roay MNeHepanbHas Accambnes OOH npsamo nopy4duna BAMNOP o6cnyxunBaTth 1H060ro yenoBeka, «4bM
06bIYHBIM MeCTOM NMPOXKBaHWA bbina MNanectnHa B nepuog ¢ 1 noHa 1946 roga no 15 mas 1948 roga v KTo NoTepsa Kak oM, Tak U

CPeACTBa K CyLLLeCTBOBaHWIO B pe3y/ibTaTe KOHGANKTA 1948 rogax.

BAMOP vmeeT ryMaHUTapHbIN 1 pa3BUBalOLLMIA MaHAAT, HEOAHOKPaTHO BO306HOBASeMbIN eHepanbHon Accambneeri OOH, ans npegocTaBaeHNs MOMOLLM U
3aLUNTbl NAaNeCTUHCKMM 6eXeHLaM B OXUAAHUN CpaBeA/IBOro 1 AOArOCPOYHOro peLleHns X 6e4CTBEHHOro NoJIOXKeHWS. 3TO OCYLLEeCTBASAETCA NyTem
npeAocTaBieHNs OCHOBHbIX FOCYyAapCTBEHHbIX YCAYT, B MepBYyL0 ovepesb 6a30BOro 06pa3oBaHus, 34paBOOXPaHEH S, TYyMaHUTapHOW NOMOLLM N COLMaNbHbIX

YCyr, MUKPOKPEANTOBAHUS 1 Ype3BblYaliHON NOMOLLY, B TOM YMCIe B CUTYaLMAX BOOPYXXEHHOro KoHGAMKTa.

ToT ¢akT, uto BAMOP Bce eLye cywecTByeT 75 JIeT CNYCTS, ABASIETCA He BbIGOPOM AreHTCTBA, a pe3y/ibTaToOM KOJI/IeKTUBHOM

Hecnoco6HoCTU rocyfaapctB-41€HOB pelwnTb NONNTUYECKYHO I'IpO6J1€My.

3aTaXHble CnTYyaunnm c GE)KeHLI,aMI/I ABNAKOTCA Pe3y/ibTaTOM HeCNnoCco6HOCTU HAWTM NOANTUYECKME peweHna OCHOBHbIX NOJINTNYECKUX KPN3NCOB.
- HOTAa NPUBOAA K TOMY, UTO 6eXeHLbl COXPaHAT CBOW CTaTyC Ha NPOTAXEHUW MOKONEeHUA. Mexay TeM, MeXzayHapoaHoe
coobLecTBO NpojokaeT nogaepxmnsate BAMNOP 1 npu3HaeT ponb, KOTOPYK OHO UTFPaeT B peLleHnn npobaem

YenoBeyeckoro passBnTma N 4ONTOCPOYUHBbIX I'IOCI'IeACTBVII7I KOH(I)}'IVIKTa.

ManecTHcKMe 6eXXeHLbl He NoNyyaloT 0co60ro o6paLLeHUs No CpaBHEHUIO € APYrnMmn 6exxeHu,amMmun. CorniacHoO MeXxayHapoaHOMY rnpasy,
6e>KeHLbl U X MOTOMKW MOTYT COXpPaHATb CBOW CTaTyC A0 TEX NOP, NOKa He 6yaeT HaiA4,eHO A0/ITOCPOYHOE peLleHue cuTyaLuu, KoTopas
N3Ha4yaJZibHO npeeppaTu/ia HaceJsieHne B 6e>Ke|-|u,eB.B 3TOM CMbICJie NnaseCTuHCKne 6e>KeHL|,bI HNYEM HE OT/INYAOTCA OT APYTnX ]'II-OAEVI,

HaXOAALLUMNXCSA B 3aTSHXKHOM cmTyaummn 6exeHLues.Kak 3aaBuna OpraHusauvs O6beanHeHHbIX Hauuwia (https://www.un.org/en/globalissues/

refugees) 3TOT NPMHUWN NPUMEHSETCS KO BCeM 6exeHUaMm, 1 Ha 3ToM ocHoBaHUK BAMOP 1 YBKB OOH nprn3Hany NoTOMKOB 6exeHuamu.

Kpome TOro, NeHepanbHas Accambness OOH B 1949 roay npuHsanapesoatoums (https://www.unrwa.org/content/resolution-194) 3assuB, 4YTo

«6e)KeHLI,aM, >Kenarvwnmm BepHYTbCA B CBOU AOMa U XKNTb B MUPE CO CBONMW coceadMIN, AOJIKHO 6bITb pas3pelieHo caenatb 3TO B
Kp&THéIVILIJVIG BO3MOXHbl€ CPOKWN, N1 UTO JOJDKHA 6bITb BbIN/Ia4YeHa KOMNeHCauna 3a NMYLLLECTBO TEX, KTO pPeLLUN HE BO3BPaALLaTbCA, a Takxe
3a NoTepPH Uanm noBpexgeHmne MMyLLLeCTBa, KOTOPblE B COOTBETCTBUU C NPUHLUUNMAMN MEXAYHapOAHOro rpaBa nanm cnpaseiinBoCcTn

AOJIKHbI 6bITb BO3MeLleHbl OTBETCTBEHHbBIMU NPAaBUTENBCTBAMU UV BAACTAMU».

370 He no3uuunsa BATOP, aTto no3nuyma OOH v rocyaapcrea-ysieHa.

Kpome Toro, nanectnHckme 6exeHubl, Kak 1 BCce Apyrue 6exeHLbl B M1pe, MMetoT NPaBo y3HaTb O CBOEeW UCTOPUK, BKAKOYas
ncropuro nepemetrteHus. BANOP He HamepeHO — 1 He MMeeT MaHAaTa — NMPUMUPATL N3panibCckme U NanecTUHCKne

HappaTuBbl. To, yeMy BATMOP yunT B CBOMX LIKONaX, cooTBeTcTByeT no3numam OOH no KoHGANKTY.

MpeTteH3us:pyrve areHTcTBa OOH A0CTaBASAOT FyMaHUTapPHYH NMOMOLLb B KPU3UCHbBIE 30HbI N0 BCeMy MUPY. OHM 6b111 bl 6o/1ee NPUCNOCOBEHbI

NS BbINOHeHWA paboTel BAMOP.
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The Facts: UNRWA directly manages critical public-like services (schools, health centers, social protection) in
its 5 areas of operations, relaying on a staff corps of 30,000 people, most of them Palestine refugees, thus
serving their own communities. UNRWA's established infrastructure and its cost-effectiveness — especially as
the majority of its staff are part of the UNRWA Area Staff (national) category, with salaries pegged to public
sector comparators) — have no equivalent elsewhere in the UN. This means that UNRWA Area Staff are paid on
average between 40% and 70% less than other UN locally recruited staff, as the comparators used for their
salary scales are the host governments in the countries and areas of operations where UNRWA works.

In addition, UNRWA responds to emergency situations, such as in Gaza today, using its staff, community
acceptance and knowledge, and their longstanding experience gained over several conflicts and crises. With
over 2 million people in dire need of life-saving humanitarian assistance in Gaza, no other Agency is able to
respond at the scale needed at present. UNRWA has 13,000 staff and over 300 installations in Gaza, far
surpassing the capacity of all other humanitarian actors. The UN Secretary-General has called UNRWA the
backbone of the humanitarian response there. Other UN Agencies and international NGOs have recognized the
irreplaceable role of UNRWA in Gaza, and publicly announced their support for the Agency.

For example, even if another agency supplies vaccines, it is UNRWA medical staff that get those vaccines into
the arms of children at UNRWA clinics. So, UNRWA is an essential link in the chain. UNRWA's main activity is
education. With 709 schools and some 543,000 students
(https://www.unrwa.org/sites/default/files/content/resources/unrwa_in_action_2023_eng.pdf) across its five

areas of operations, there is no easy substitute, not even at government level, for UNRWA's work.

It was hoped that UNRWA local staff) would be folded into Palestinian public institutions once a political
solution was reached. This is why also their salary scales are aligned to those entities in the public services
where they work.

Other UN agencies have around 220 staff combined between international and national, and they do not have
the same public service roles.

The Claim: UNHCR is mandated to resettle refugees and solve refugee issues. It could take over UNRWA's job.

The Facts: The United Nations General Assembly established UNRWA in 1949 and UNHCR in 1950, providing
them each with distinct mandates to assist and protect refugees. These decisions are enshrined in the UN
General Assembly resolution (https://www.unrwa.org/what-mandate-unrwa-0) that created UNRWA in 1949 and
has been renewed ever since, the UNHCR Statute (https://www.unhcr.org/sites/default/files/legacy-
pdf/3b66c39e1.pdf), which was also adopted by the UN General Assembly, and the 1951 Refugee Convention
(https://www.unhcr.org/about-unhcr/who-we-are/1951-refugee-convention), which is an international treaty.

Neither UNRWA nor UNHCR can unilaterally change their mandates

UNRWA and UNHCR have very distinct functions. UNRWA is a direct service provider. At the core of these
services are education and health. UNRWA provides public-like services. UNHCR does not have a mandate over
Palestine refugees within the UNRWA areas of operations. However, in certain circumstances, UNHCR has a
mandate regarding Palestine refugees when they are outside the areas where UNRWA operates.

Unlike UNHCR, UNRWA does not have a mandate to resettle Palestine refugees and has no authority to seek
lasting durable solutions for refugees. UNRWA is mandated by the UN General Assembly to provide services to
Palestine refugees in five fields of operation: Lebanon, Jordan, Syria, the West Bank and East Jerusalem, and
Gaza. And it is mandated to do so pending a just and lasting solution to their plight. Palestine refugees within
UNRWA's fields of operations are specifically excluded from the mandate of UNHCR, which has a resettlement
mandate. However, according to UNHCR, only a fraction of refugees around the world who need resettlement
(https://www.unhcr.org/global-trends-report-2022) actually get it each year.

It is worth noting that the protracted situation in which Palestine refugees live is not unique. Resettlement
requires the consent not only of refugees but also of the receiving state. UNHCR (https://www.unhcr.org/global-
trends-report-2022%22%20/1%20%22_blank) estimated that 78 per cent of all 16 million refugees under its
mandate were in protracted refugee situations in 2022. Of the 29.4 million refugees under UNHCR protection
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®akTbI:EAMNOP HanpamMyto ynpaBaseT BaXHeNLWNMn 0bLLeCTBEHHbIMIN YCyramu (LUKOJbl, MeANLMHCK/E LIeHTPbI, coLMabHas 3awuTa) B NATX paioHax
CBOeW AeAaTeNbHOCTU, onupasicb Ha WwTaTt 13 30 000 YenoBek, 60NBLLUNHCTBO N3 KOTOPbIX — MasecTUHCKME 6eXeHLbl, KOTOpble TakuM 06pa3om
06CYXXMBaKT CBOW COBCTBEHHbIE 06LLMHbI.Co3AaHHasA uH$pacTpykTypa BAMOP n ee peHTa6eNbHOCTb - 0CO6EHHO C y4eTOM TOro, YTo
60/bLUVNHCTBO ee COTPYAHUKOB OTHOCATCA K KaTeropuu coTpyaHmnkos BAMOP (HaumoHanbHbIX), € 3apnaaTtamMu, NpMBA3aHHbIMU K
COMoCTaBMMbIM NMoKa3aTesiIiM rocyAapCcTBEHHOro ceKTopa - He UMeloT aHanoros B Apyrux mectax OOH. 3To o3HayaeT, uTo coTpyaHUKU BAINMOP
nony4aroT B cpeHeM Ha 40-70 % MeHbLUe, YeM Apyrue coTpyaHUKN OOH, HaHATbIe Ha MecTe,MOCKONbKY B KayecTBe KOMMapaTopoB AJIS LKan

3apaboTHOI NAaThl UCMOJIL3YHOTCA NPaBUTENLCTBA MPUHUMAKOLLMX CTPAH W PernoHoB, rae paboTaet BATMOP.

Kpome Toro, BAINOP pearnpyeT Ha upe3BblyaiiHble CUTyaLun, Takme Kak cerogHs B [a3e, UCMo/b3ys CBOW NepcoHan, npusHaHme n
3HaHWA cOObLLEeCTBa, a TakXXe CBOW MHOTO/IETHUM OMNbIT, HAKOMIEHHbI B XO4e HEeCKONbKMX KOHPANKTOB U Kpn3KnCoB. MNpu ToMm, uTo B [a3e
6oee 2 MUNNVOHOB YeNoBeK OCTPO HYXAAKTCA B F'yMaHUTapHOM MOMOLLW, CriacatoLLelri XXM3HW, HX OAHO ApYroe areHTCTBO He COCO6HOo
oTpearvpoBaTb B MacwTabax, HeobxoanMbIx B HacTosLee Bpems. BAMNOP nmeet 13 000 coTpyaHukoB 1 6onee 300 ycTaHOBOK B lNase,
YTO HAMHOIO NPEBOCXOAMT BO3MOXHOCTU BCEX APYrMX r'yYMaHUTapHbIX opraHu3aunii. FleHepanbHbIli cekpeTapbe OOH Ha3san BAMNOP
OCHOBOW NYMaHWUTapHOro pearnposaHus TaMm. Jpyrue areHTctBa OOH n mexayHapoaHble HIMO npusHann HesameHVMyto ponb BATNOP B

[asen I'Iy6}'ll/ll-IHO 3a8BUN O CBOE nogaepxke AreHTCTBa.

Hanpumep, gaxe ecnm BakUHbI MOCTaBASET ApYyroe areHTCTBO, MMeHHO MeANLUMHCKNI nepcoHan BATNOP fgoctaBnseTt 3TV BakUMHbI B
pyKun feTein B KnMHUKax BAMOP. Taknm obpa3om, BAMNOP sBnfeTca BaXXHbIM 3BEHOM B 3TOM Lienoyke. OcHoBHas geaTeibHOCTb BAMOP

— obpa3oBaHue.B cTtpaHe 709 wkon 1 okono 543 000 yyawmxcs (https://www.unrwa.org/sites/default/files/content/resources/

unrwa_in_action_2023_eng.pdf) Bo Bcex naTn obnactax geatensHoct BAMOP He cyLiecTByeT NpoOCTOl 3aMeHbl ero paboTe, gaxe Ha

NpaBUTENbCTBEHHOM YPOBHE.

Bblna Hagexaa, YTo MecTHble COTPYAHVKM BATMOP 6yayT BKAOUEHbI B MafeCcTUHCKNE roCyAapCTBEHHbIE yUpexaeHNs noc/ie AOCTUXEHWS NOAUTNYECKOro
peLueHus. BOoT novemy mx LKanbl 3apaboTHONM NAaThl TakxXe NprBejeHbl B COOTBETCTBME C TEMU NOAPa3AeneHNIMIN rocyfapCTBEHHbIX CTyX6, rAe OHK

paboTatorT.

B ApYyruXx yypexaeHnax OOH HacuuTbiBaeTcst okoso 220 COTPYAHUKOB, KakK MeXAYHapoAHbIX, TaK U HAaUMOHa/IbHbIX, N OHN HE BbIMONTHAKT O4NHAKOBbIX

bYHKUWIA Ha rocyAapCcTBeHHON cyxbe.

MNpeTeH3una:YBKE OOH ynonHomMoueHo paccenaTb 6exeHueB 1 pelaTtb npobaemsl 6exxeHueB. OHO MOXeT B35iTb Ha cebst paboTy BAIMOP.

dakTbl:leHepanbHaa Accambness OOH co3gana BAMOP B 1949 rogy v YBKB OOH B 1950 rogy, npefocTaBmB KaXAoMy N3 HUX
OTAeNbHble MaHAATbI MO OKa3aHMI0 MOMOLLM 1 3aLuumTe 6exeHueB. DT peLleHNs 3akpenseHbl B pe3ontounm FeHepanbHO

Accambnen OOHpesonwoums (https://www.unrwa.org/what-mandate-unrwa-0) koTopbiii co3gan BAINOP B 1949 roay n c Tex nop

Bo306HoBnseTcs,YcTtaB YBKB OOH (https://www.unhcr.org/sites/default/files/leqacypdf/3b66c39e1.pdf) , koTopas Takxe 6blna

npuHaTa NeHepanbHo Accambneeit OOH, nKoHeeHuUmMs 0 6exeHuax 1951 roga (https://www.unhcr.org/about-unhcr/who-we-are/

1951-refugee-convention) , KOTOpPbI ABNAETCA MeXAYHapOAHbIM goroBopoM. Hu BAMNOP, H1n YBKBE OOH He MoryT B 04HOCTOPOHHEM

nopaake MNSMEHUTb CBOU MaHAAThl

BAMOP n YBKBE OOH nmetoT oveHb pasHble GyHKUMN. BAMNOP aBnseTcs npsaMbIM NOCTaBLUMKOM YCayr. B ocHoBe 3TuX ycayr nexat
obpa3oBaHue 1 3apaBooxpaHeHune. BAMNOP npegocTaBnsieT ycyry, aHanornyHele rocygapcreeHHbiM. YBKE OOH He nmeeT maHaaTta B
OTHOLLEHNM NanecTUHCKNX 6exxeHueB B 30Hax onepauunii BAMOP. OgHako B onpegeneHHbIx obctoAaTenbctBax YBKE OOH vmeeT maHAaT B

OTHOLLIEHWM NaNeCcTUHCKMX 6eXeHLIeB, KOrAa OHN HAaX0AsTCA 3a Npejenamm 30H, rae gericteyeTt BAMOP.

B otanune ot YBKB OOH, BAMOP He nmeeT maHAaTa Ha nepeceneHme nanecTUHCKMX 6exxeHLeB 1 He MMeeT NOJIHOMOYNIA NCKaTb
[LONrOCPOYHbIe pelleHns ans 6exxeHueB. FeHepanbHas Accambnes OOH ynonHomoumna BAMOP npegoctaBnsTb YCayr NafaecTMHCKNM
b6exeHLaM B NATY obnacTax geatenbHocTu: JlIuBaH, MopaaHusd, Cnpus, 3anagHblii 6eper n BoctouHbi Mepycanum, a Takxe lNasa. M oHo
YNOJIHOMOYEHO AefaTh 3TO A0 TeX Nop, Noka He byaeT HalAeHOo cnpaBeAnNBoe U A0r0CPOYHOe peLleHe Nx 6efCTBEHHOMO NOMOXEHUS.
ManectnHckne 6exeHupbl B 0bnactsax geatenbHocTy BAMOP cneumanbHO UckaoYeHbl M3 MaHaaTa YBKB OOH, koTopoe nmeet maHAaTt Ha

nepeceneHune. OgHako, no gaHHbIM YBKB OOH,nvLwb Manas YacTb 6exeHLeB BO BCeM MUpe, HyXXaaloLwmnxcsa B nepeceneHuu (https://

www.unhcr.org/global-trends-report-2022) Ha camoM gene nosiyyaro ero Kaxablii roa,

CTouT OTMeTUTb, UTO 3aTAHYyBLaACA CUTyaulln4d, B KOTOpOI7] XUBYT nNanectnHckmne 6e)KEHL|,bI, He ABNAeTcA yHMKaﬂbHOIZ. I'IepeceneHl/le Tpe6yeT

cornacms He ToNbKO 6exeHLeB, HO U MpYHUMaroLLero rocygapcrea.YBKb OOH (https://www.unhcr.org/globaltrends-report-2022%22%20/

t%20%22_blank) Mo oueHkam, B 2022 rogy 78 npoLeHTOB 13 BCex 16 MUNINOHOB 6eXeHLeB, HaXOAALLNXCA MO ero MaHAaTOM, HaxoOAUANCL B

3aTAXHbIX CUTYaUMsAX 6exxeHua. N3 29,4 MMAANOHOB 6exeHL,eB, HaxoAaLmxcsa nog, 3awwmton YBKb OOH
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that year, only about 1.15 per cent (339,300) were repatriated to their country of origin. Less than half a per cent
(114,300) were resettled in a third country or naturalized as citizens in their country of asylum (50,800). The
vast majority remained refugees, pending a solution to their plight.

The Claim: Donor money would be better spent supporting governments in the region to assist Palestine
refugees, rather than doing so via UNRWA.

The Facts: UNRWA's mandate was first set out by the UN General Assembly in 1949
(https://www.unrwa.org/what-mandate-unrwa-0). UN Member States decide where and how UNRWA should

operate.

During regular reviews of its mandate, UN Member States have continued to task UNRWA to provide support to
Palestine refugees throughout its five fields of operation: Lebanon, Jordan, Syria, the West Bank and East
Jerusalem, and Gaza. It is tasked with doing so pending a just and lasting solution to the plight of Palestine
refugees.

In addition, UNRWA runs essential public services for Palestine refugees, such as schools and clinics. It does
this with some 30,000 personnel, most of whom are Palestinian, and whose pay scale is aligned to that of the
local civil services where they work. The reason for this is that it is hoped that they will transition into
Palestinian public institutions once a political solution is reached.

While some Palestine refugees have citizenship in their host countries, many do not, and lack legal status thus
depending on UNRWA for access to basic services and assistance.

The Claim: UNRWA does not take reports against it seriously.

The Facts: UNRWA has zero tolerance for hate speech, discrimination, or incitement to violence as well as any
action that could be viewed as taking sides in conflict. Adherence to UN values and upholding humanitarian
principles, including neutrality, represents a fundamental pillar of UNRWA's value system and is critical for the
Agency to be able to operate on the ground. The Agency systematically reviews all allegations of misconduct,
including breaching UN values and humanitarian principles and launches investigations into any credible
allegation, applying disciplinary measures where misconduct has been established up to and including
separation.

Please refer to the ‘Background’ section above for details of the very swift steps taken by UNRWA concerning
the allegations that staff members were involved in the 7 October attacks on Israel.

The Claim: The Claim: The former head of UNRWA's staff union in Gaza, Suhail al-Hindi, was fired in 2017 after
Israel found out he had been elected to Hamas'’ top political leadership.

The Facts: In 2017, Suhail al-Hindi, the former head of UNRWA's local staff union in Gaza, was fired after a news
site affiliated with Hamas announced that he was elected to political office with Hamas. Following that media
report, UNRWA immediately suspended him and subsequently dismissed him after verifying the facts. None of
this was because “Israel found out” — UNRWA acted directly.

Under the rules of UNRWA -- and those of the wider UN -- participation in any political activity must be
consistent with, and may not reflect adversely upon, the independence and impartiality of our status. This
includes a prohibition on standing as a candidate or holding any public office. This is why UNRWA immediately
suspended al-Hindi and subsequently dismissed him. UNRWA also dismissed another staff member whose
name appeared in the list of those newly elected to Hamas political office.

Overall, UNRWA prohibits any type of involvement of staff in a militant or militarized group. As a representative
of the UN, any involvement in a militarized group that promotes discrimination or violence violates the principle
of neutrality and gravely jeopardizes UNRWA's ability to provide services and protection to refugees.

The Claim: In a video posted in November 2024 on social media platforms by Israeli embassies, a 14-year-old
boy described as an "UNRWA student" is shown making hateful remarks, along with the claim that his alleged
views are the result of an UNRWA education.
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B Tom roay Tonbko okono 1,15% (339 300) 66111 penaTpumnpoBaHbl B CTPaHY MPOUCXOXAeHNA. MeHee NonoBuHbI npoueHTa (114 300)
6b1/11 NepecesieHbl B TPETbIO CTPaHY WKW HaTypann3oBaInCb B KayecTBe rpaxaaH B cTpaHe ybexuwa (50 800). MNogasnsatoLee

60NbLUMHCTBO OCTaNNCh BeXeHLaMK, OXXNAAs peLleHns cBoel beapl.

HPETEH3Mﬂ:ﬂ,eHbFM AOHOpPOB 6b1/10 6bI Niyylle HanpaBnTb Ha NoAAepPXKY NMpaBUTENbCTB PermMoHa 1 okasaHne noMoLn NanecCTHCKNM

b6exeHuaMm, a He genaTtb 3T0 Yepe3 BAMOP.

dakTbl:MaHgaT BAMNOP 611 BnepBble n3noxeH leHepanbHo Accambneeri OOH 81949 r. (https://www.unrwa.org/what-

mandate-unrwa-0) Nocyaapcrea-uneHbl OOH peLuatoT, rae v Kak AOKHO gencTBoBaTh BAMOP.

B xoae perynsipHbix 0630poB CBOero MaHAaTa rocygapcrea-uneHbl OOH npogomkany nopyyaTte BAMOP okasbiBaTb NOAAEPXKY MNANECTUHCKUM
b6exxeHLam BO BCeX NATU 061aCcTAX ero AeatensHoCcTn: JlInBaH, MlopaaHus, Cupus, 3anasaHblii 6eper n BoctouHblin VMiepycanum, a Takke asa. 3To

nopy4yeHo genatb A0 TEX MOP, NMNOKa He 6yAET HaﬁAEHO crnpaseanneoe 1 40roCcpoyHoe pelieHne 6eACTBeHHOFO No1I0XXeHNA NanecCTUHCKNX 6E)KEHLI,EB.

Kpome Toro, BAMOP ynpaBnsieT 0CHOBHbLIMU rOCyAapCTBEHHbLIMUY CIY>K6aMU A1 NanecTUHCKNX 6exeHueB, TaKVMW Kak LLUKOAbI U KNMHWKA. OHO genaeT
3TO € NnomMoLLbio nprMepHo 30 000 cOTPYAHUKOB, 6ONLLUMHCTBO 13 KOTOPbIX MNaneCTUHLbI, 1 Ybs LLIKana 3apaboTHOM NaaTbl COOTBETCTBYET MECTHOM
rpaxxgaHckow cnyxbée, rae oHu paboTatoT. MprymnHa 3Toro B HagexJe, YTo OHU NepeniayT B MafecTUHCKME roCyAapCTBEeHHbIe yUpeXxaeHs, Kak TOJIbKO

6yZeT JOCTUTHYTO NOMNTUYECKOE peLLeHMe.

Xotsa HEeKOTOopble NanecTnHcKne 6e>|(eHLLbI MMEKT rpa>XgaHCTBO B NPUHNMAOLWNMX CTPpaHax, MHOTMe N3 HUX TaKOBOIro HE UMEKT N HE NMMEKDT NPaBOBOro CTaTyca,

rnostomy 3asucAT ot BAMOP B nnaHe AoCTyna K OCHOBHbLIM YCnyram v MOMOLLN.

MpeTeH3unA:BAMNOP He BocnprHMMaeT Bcepbes CO0bLLEeHNS, HanpaB/ieHHble MPOTYB Hero.

®akTbI:BAMOP HeTepnnM K pasXXmnraHno HEHaBUCTU, AUCKPUMUHALWK WAV NOACTPEKATENbCTBY K HACUANIO, @ TakXKe K I06bIM AeACTBUSIM,
KOTOPbIE MOTYT PacCMaTPMBATLCA Kak MPUHATME O4HOM U3 CTOPOH B KOH$nkTe. CobntogeHne LeHHocTeli OOH 1 cobntogeHmne ryMaHUTapHbIX
NPUHLMNOB, BK/IOYast HERTpanuTeT, ABNSETC OCHOBOMOAratoLyM CTOANMOM cUcTeMbI LieHHocTel BAMOP 1 nmMeeT peluatoLLiee 3HaYeHme Ans
AreHTCTBa, YTObbI IMETb BO3MOXHOCTb PaboTaTb Ha MecTax. AreHTCTBO CMCTEMATUYECKN PacCMaTPUBAET BCe O6BMHEHNS B HENPABOMEPHOM
noseAeHUN, BKOYas HapyLleHne LieHHocTelh OOH 1 ryMaHUTapHbIX MPUHLMMIOB, M HAUMHAeT paccieloBaHs NHO6bIX JOCTOBEPHbIX

06BNHEHWI, npnMeHAaa AncumnianHapHble Mepbl B Cy4adaX YCTaHOBJ/IEHWA HENMpPaBOMEPHOTro noBeaeHMA Br10Tb 40 YBOJIbHEHUA.

MoApO6HYH NHPOPMALMIO O BLICTPLIX Mepax, MPUHATLIX BAMNOP B OTHOLLEHWW YTBEPXAEHN O MPUYACTHOCTN

COTPYAHWKOB K HanajeHnsiM Ha M3pannb 7 okTa6ps, cM. B pasgene «McTopurs Bonpocas BblLLe.

MpeTeH3usa:yTBepxaeHve: bbiBLINI rnaBa Nnpodcotosa coTpyAaHnKos BAMOP B cekTope asa Cyxelinb anb-XnHAn 6b11 ysoneH B 2017 rogy nocne Toro,

Kak Vi3pannb y3Han, uTo OH 6b1a n36paH B BbiCLLee NonuTnyeckoe pykosoactso XAMAC.

®akTbl:B 2017 rogy Cyxenn anb-XnHAM, 6bIBLUNIA FNaBa MecTHoOro npodcotosa cotpyaHukos BATMOP B a3e, 6bin yBoMEH NoC/e TOro, Kak
HOBOCTHOW CaiT, cBA3aHHbIN ¢ XAMAC, 06b5B1A, YTO OH 6bln N36paH Ha NOANTUYECKYH A0MKHOCTL oT XAMAC. MNocne 3Toro coobLeHns B
CMW BATOP HemealeHHO OTCTPaHWAO ero, a 3aTeM yBOINAO0 Noc/e nposepku ¢pakTos. Bce 3T0 Npom3oLWwao He NOoToMy, UTo «M3pannb

y3Han» — BAIOP feiicTBOBaMO HaNpsAMYyHo.

CornacHo npaswunam BAMOP 1 OOH B Lenom, yyactme B 110601 NONUTUNYECKON AeATeIbHOCTU AO/IKHO COOTBETCTBOBATL
He3aBUCVMOCTU 1 B6eCnpuUCTPacTHOCTM HaLlero ctaTyca 1 He O/HXKHO HeraTMBHO OTPaXaTbCs Ha HMX. DTO BK/IOUYaeT 3arnpeT Ha
BbIABV>KEHWE KaHAMAATYPbl UK 3aHATME 10601 rocyaapCTBEHHOM AO/HKHOCTU. BoT novemy BAMNOP HemeaneHHO OTCTpaHWAO anb-
XvHAW 1 BnocneacTsmY yBonwuso ero. BANOP Takxe yBOMNO eLle 04HOro COTPYAHMVKA, Ybe NMSA NOABUIOCH B CNXCKe HeJaBHO

N36paHHbIX Ha noanTuyeckmin noct XAMAC.

B uenom, BATMOP 3anpeLuaeT noboe yyacTme nepcoHana B BOMHCTBYIOLLEW NV BOEHU3NPOBAHHOM rpynne. Kak npeacTaBuUTeNb
OOH, ntoboe yyacTrie B BOEHN3MPOBAHHOW rpynne, KOTopas nooLpseT AUCKPUMUHALMIO AW HAacuAve, HapyLlaeT MPUHLANM

HeliTpanuTeTa 1 cepbesHo noapbiBaeT cnocobHocTb BAMOP npefocTaBAATb YCIyri 1 3almnTy 6exeHLam.

MpeTeH3ua:Ha Buaeo, ony61MKoBaHHOM B HOsiI6pe 2024 rosa B coLManbHbIX CeTAX NoconbcTBamun N3paunns, 14-neTHUIA Manbymk, KOTOPOro
Ha3bIBalOT «CTyAeHTOM BATMOP», genaeT ockopbuTenbHble 3aMeyaHuns, a Takxe yTBepXAaeT, UTo ero npeanonaraemMble B3rnsibl ABNSOTCS

pe3ynbTaToM 06pa3oBaHug, noayyeHHoro B BAMNOP.


https://www.unrwa.org/what-mandate-unrwa-0
https://www.unrwa.org/what-mandate-unrwa-0

The Facts: The boy in the video is not an UNRWA student. The embassies' social media accounts credit the
video to the organization UN Watch, which has a history of making unsubstantiated allegations against UNRWA.
The deceptive claim that the boy is an UN student should be enough to undermine the credibility of this content.
Furthermore, the video is not new and was originally sourced from an activist whose work has been widely

debunked for prompting minors in dubious circumstances, for twisting their responses, and for using selective
editing.

ENDs-



daKTbl:Manbuuvk Ha BnAeo - 3ToHeTCcTyAeHT BAIMOP. AkKkayHTbI MOCOJ/ILCTB B COLMANbHbIX CETAX MPUMNMCLIBAOT B1Aeo opraHm3sauny UN
Watch, koTopasi uMeeT NCTOPUIO BbIABMKEHNSE HEOBOCHOBAHHbIX 06BUHEHWI NPOTUB BAIMNOP. JTOXXHOro yTBEPXAEHMSA O TOM, YTO ManbymnK
aBnseTcs ctyaeHTom OOH, 0MXKHO 6bITb 4OCTaTOYHO, YTOObLI MOAOPBaTbL AOBepue K 3TOMY KOHTeHTY. bosiee Toro, BUAeo He HOBoe 1
N3Ha4YanbHO 6bI10 MOYyYEHO OT aKTUBUCTA, Ubsl paboTa bblna LUMPOKO pa3obaaveHa 3a NOACTPEKATeNbCTBO HECOBEPLLUEHHONETHUX B

COMHUTENBHbIX 06CTOATENLCTBAX, 3@ UCKAXKEHWE NX OTBETOB U 3a UCMO/Ib30BaHMe Bbl60p0‘~IHOFO peaakTnpoBaHNA.

KOHELL-



